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Automotive Careers 

52 Points 

Be Certain to Read the Summary 



1.  The __________________ industry’s part in the U.S. economy is second 

only to the food industry! 

Health care 

Automotive 

Electronics 
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2.  The automotive industry is considered ____________ with both domestic & 

foreign manufacturers. 

Global 

American 

International  
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3.  A practical understanding of electricity and __________________ is 

necessary for all auto techs. 

Calculus 

Electronics 

Physics 
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4. Today’s automotive or truck technician must have good  

      __________________ skills. 

Finance 

Music  

Diagnostic 
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5. _________________ _____________ (PM) are services performed at  

     regularly scheduled intervals designed to prevent problems. 

PM = Preventive Maintenance 

PM = Pro Mathlete 

PM = Premeditated Movement 
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6. Failure to follow PM schedules can result in warranty coverage being  

     denied.   True or False 
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7. The use of electronic controls has eliminated the need for PM & scheduled  

      service.  True or False 



8. A ________________ is an agreement by a manufacturer to have its  

      authorized dealers repair, replace, or adjust certain parts if they become 

defective.  Most warranty work is done at a dealership. 

Guarantee 

Warranty 

Lease 
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9. Warranties may require the owner to pay a certain amount of money called a  

      _________________. 

Deductible 

Liability 

Comprehensive 
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10.   A _____________ warranty decreases the amount of the repair bill covered  

       over time or mileage. 

Pro-rated 

Debated 

Pro active 
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11.   _____________ emissions defect and performance warranties are  

       government-mandated. 

Global 

Federal 

State 
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12.   The __________________ required to be a good service tech can open  

        many doors of opportunity. 
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Knowledge 

Work Experience 

Electives 



13.   _____________________ serve as the link between the vehicle  

       manufacturers & the customer. 
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Hardware Stores 

Service Stations 

Dealerships 



14.   ______________________ shops are not associated with a particular  

       automobile manufacturer. 

Independent 

Specialty 

Franchise 
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15.   _____________________ shops are those that may service only one  

       or two automobile systems. 

Independent 

Specialty 

Franchise 

ATASA 5th     Automotive Careers 



16.   _______________ repair shops are run by large companies such as  

       Firestone, Goodyear & Midas. 

Independent 

Specialty 

Franchise 
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17.   Utilities, rental car, delivery service, bus and taxicab companies are  

        examples of _____________ that need to have their own “in-house” PM  

        service & repair facilities and technicians. 

Groups 

Fleets 

Organizations 
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18.   A service technician may be involved in assessing vehicle problems,  

       performing _____________ tests, making necessary repairs or installing  

       replacement components and preparing cost estimates. 

Anesthetic 

Diagnostic 

Pre-emptive 



19.  A large dealership may have a shop ____________ or ________  ________   

       to assist technicians. 

foreman or lead tech 

leader or boss man 

manager or tech geek 
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20.   A service _____________ or ____________ is the person who works with  

       customers to discuss their automotive problems, meets with the  

       technician, writes repair estimates & closes the event.  Get Signatures!! 

geek or clerk 

writer or advisor 

gear head or technician  
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21.  Service consultants need customer ______________, interpersonal   

       communication & sales skills 

Relations 

Abuse 

Educational 



22.   The service _______________ oversees the service & parts departments  

        as well as the body shop. 

Manager 

Director 

Representative 
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22.   The service _______________ oversees the service & parts departments  

        as well as the body shop. 

Manager 

Director 

Representative 
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23.   The parts _________________ position is an excellent career for those who  

        know about cars but would rather not work on them.   

        There is an ASE certification for auto parts counterperson too. 
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Counter Person 

Counter Clockwise 

Parts Driver 
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24.   The ____________________ is the network of businesses that supply   

        replacement parts. 

Afterglow 

Aftermarket 

Afterburner 



25.   ________________ ______________ carry substantial inventories of OEM  

       and aftermarket parts. 
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Jobber distributors 

Warehouse distributors 

Electronic distributors 



26.   _____________  (NAPA, CarQuest, Auto Zone)sell parts and supplies to  

       shops & “do-it-yourselfers”. 

Jobbers 

Slobbers 

Robbers 
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Jobbers 
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27.   Other careers related to the automotive service industry include:   

        recycling, __________________ claims adjusters, body shop technicians,  

        trainers and instructors. 

Insurance 

Assurance 

Occurrance 
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28.   As a student, gaining work experience can be done by job _____________,  

       working under a the supervision of a ___________, and part-time work in a  

       co-op or an _________________ program. 

Shadowing 

Mentor 

Apprenticeship 
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http://dwd.wisconsin.gov/youthapprenticeship/programs.htm 

http://dwd.wisconsin.gov/youthapprenticeship/programs.htm
http://dwd.wisconsin.gov/youthapprenticeship/programs.htm
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29.   After earning an associate degree, high-end  

        manufacturers offer __________________ education. 
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postgraduate 

baccalaureate 

apprentice3 
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30.   There is a need for lifelong continuous _____________ & reading by all  

        professional technicians. 

learning 

training 

updating 



31.  The 8 basic areas of the National Institute for  

   Automotive Service Excellence & 

        NATEF certification: 

  

   A1 _______________  A5 _______________ 

   A2 _______________  A6 _______________ 

   A3 _______________  A7 _______________ 

   A4 _______________  A8 _______________ 

Engine Repair 

Manual Transmission 

Automatic Transmission 

Suspension & Steering 

Brakes 

Electrical & Electronics 

Heating & Air Conditioning 

Engine Performance 
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32.  The ___ certification covers Advanced Level Engine Performance. 

Service Consultant 

L1 

Parts Counterperson 
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“Driveability” 
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33.  A ______________ automotive technician is certified in all 8 areas. 
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34.   Two years of hands-on ________  _______________ is required for  

        technician certification and retesting is necessary every five years.   

        Testing may be pencil & paper or web-based. 

Associate Degree Classes 

Home Schooling 

Work Experience 



35.   ________ ________ is a system of pay in which a technician is paid for the     

       amount of work done.  It allows for accurate repair estimates to the  

       customers and rewards productive technicians.   

Flat Rate Pay 

Flat Rate Billing If Shop Flat Rate charge is $100.00 per hour 

 

and a job takes 2.5 hours 

 

2.5 x 100 = $250.00 for labor 

 

Both parts & labor are taxed at 5.6% 

 

5.6 x 250 = $14.00 tax  

If technician pay is $22.00 per hour 

 

and a job takes 2.5 hours 

 

2.5 x 22 = $55.00 pay for the job 

 

Does not include fringe benefit package 

.1 hour = 6  minutes 
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36.   Use www.identifix.com  to determine flat rate time to R&R the starter &    

        the cost of a new starter. 

        Subtotal bill, figure in tax, and determine total cost for a: 2000 or newer  

        car/light truck in your family  

http://www.identifix.com/
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Starter R & R:  _____ Hour           

 

Starter Part #:  _______________           

 

Starter cost:  __________ 

  

Labor @ $80/hour:  ______           

 

Subtotal:  __________           

 

Tax:  _______          

 

Total:  ________ 

 

ghsauto 

ghsauto 

lahadey37 

ghsauto 


